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PUBLIC RIGHTS UNDER TITLE VI
The Northeastern CT Transit District provides fixed route
service where persons may pick up the bus at the
designated stops or you may flag the bus down at a viable/
safe location for pick-up along its route.

Additionally, the bus may be deviated up to 3/4 of a mile
from the published route by contacting the District by 1:00
p.m. the day prior to the pick up date, or by Friday for
weekend requests. Due to scheduling constraints -- off
route service may be limited. When requested — the District
will provide alternative format schedules and other transit
related information. If you, or someone you know has
limited English proficiency — we will help. Each of our buses
is fully ADA certified and have wheel chair lifts. Additionally,
our buses are equipped with bicycle racks.

The Northeastern Connecticut Transit District (NECTD)
operates its programs and services without regard to race,
color, and national origin in accordance with Title VI of the

Civil Rights Act. Any person who believes she or he has
been aggrieved by any unlawful discriminatory practice
under Title VI may file a complaint with NECTD or the
Federal Transit Administration (FTA). For more information
and the procedures to file a complaint, contact
860-774-3902; email: rides@nectd.org, write or visit
NECTD at 125 Putnam Pike (PO Box 759), Dayville, CT
06241. A complainant may also file a Title VI complaint with
the U.S. Department of Transportation, Federal Transit
Administration’s Region | Civil Rights Officer, Transportation
Systems Center - Kendall Square, 55 Broadway, Suite 920,
Cambridge, MA 02142-1093 - (617)494-2055, fax
(617)494-2865. NECTD will provide assistance to
complainants who are limited in ability to communicate in
English.

860 - 774 - 3902

nectd.org

Northeastern Connecticut

Transit District
2020

ALL Rides are $1.00 Discount Tickets
(15 Rides - $10)

Ask Your Driver or Call Us.

Northeastern Connecticut Transit District provides
public transportation to Northeastern Connecticut
and is open to ALL members of the public.

ph: 860-774-3902
monday - friday, 8:30 a.m. - 4:30 p.m. fax:
860-779-2056
email: rides@nectd.org
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